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The City of
Williamsburg’s
Mobile Integrated
Healthcare (MIH)
program provides
collaborative, multidisciplinary, and
person-centered
services to address
the needs of our
community that
supports a healthier
and safer
Williamsburg.
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Program Description
The City of Williamsburg’s MIH program is
comprised of a core group of representatives
from the Fire Department, Police Department
and Human Services. The program utilizes the
training and expertise of team members to
address the needs of community members.

Mobile Integrated
Healthcare (MIH)
Traditional models of Emergency Medical
Services (EMS) include the rapid response of
highly skilled providers to critically ill and
injured patients. Paramedics assess, treat, and
stabilize life-threatening conditions prior to
transporting to a higher-level of care in the
Emergency Department (ED).
While every call for 9-1-1 is a call for help, this
model does not always meet the needs of
every situation. Nation-wide, one in every three
9-1-1 calls does not require an ED visit.
However, the traditional model is limited to
transporting to the ED leading to unnecessary
costs, delays in care, overwhelmed emergency
healthcare resources, and for many,
reoccurring ED visits due to insufficient followup care or services.

Community members referred to MIH through
emergency medical services, human services,
or law enforcement will be assessed by the
team and linked to services and support to
address their needs. The team will assess an
individual’s physical health, functional abilities,
psycho-social needs, natural supports, and
living environment. The MIH team will monitor
and evaluate progress.

Benefits of MIH


Improved satisfaction and overall
healthcare experiences



Chronic illness education and
management



Preventative care reducing utilization
of hospital and emergency services



Coordination of care and community
resources



Sustained independence and
resilience



Reduced healthcare costs

Key Offerings
Multi-Visit Patient (MVP)
Program Identification of the highest
utilizers of EMS resources and conduction of
an at-home risk assessment. MVPs will be
linked with appropriate resources and
periodic follow-up.

Community Education
Provision of general health and safety
education that encourages involvement in
personal care and independent living.

Coordination of Care and
Resources Connection with applicable
community resources and services that
address individual needs.

Contact Us
Mobile Integrated Healthcare
444 N. Boundary Street
Williamsburg, VA 23188

Person-Centered Care

MIH Coordinator: Ciera Fenske

MIH aims to serve the community by delivering
individualized care in the home. Emphasis is
placed on supporting safe independent living,
general health and safety education,

757-564-7884
cfenske@williamsburgva.gov
Visit us on the Web:
williamsburgva.gov/fire

