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Survey Process 
• Collaborative effort between the NRC and ICMA 
• Statistically valid survey of resident opinions about their 

community and their services 
• National benchmarks are included with over 500 communities 

participating in the survey 
 



Survey Response 
• 32% response rate (449 

surveys completed) 
• 5th time City participated 

(2008, 2010, 2012, 2014, 
and 2016) 

• Responses weighted  
 



















Fulfilling City’s Vision 
• Williamsburg is a safe, beautiful, livable city 
• Overall, the City is fulfilling its vision 
• City government is cohesively led, financially 

strong and always improving 
• Williamsburg operates in full partnership with 

the people who live, work, and visit here 

2010   2012   2014   2016 
 97%     97%    96%    93% 
 

 78%     87%    81%    93% 
 

 74%     78%    77%    87% 
 

 65%     77%    69%    77% 
 
 



NCS Conclusions 
• Williamsburg residents continue to enjoy a high quality of life. 
• Residents identified Economy and Safety as main focus areas 

looking forward. 
• Education and enrichment is a positive feature of 

Williamsburg. 
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