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About The NCS
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Facets of Community Livability
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The NCS & Williamsburg

= Participant in The NCS since 2008
= 2008, 2010, 2012, 2014 and 2016

= Scientific sample of 1,600 households
= 379 returned surveys; 25% response rate
= + 5% margin of error

Online Presentation

option




Benchmark Comparisons

Nationa




2018 National Benchmark
Comparisons
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2018 Ratings Compared to 2016
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Key Focus Areas

Natural
Environment

Built
Environment

Legend

B Higher than national benchmark

B Similar to national benchmark
Lower than national benchmark

# Most important

Education
and
Enrichment

Recreation
and Wellness

Community
Engagement



Williamsburg is a
great place to live

and residents feel
safe



i 39%

Residents think Williamsburg
IS an excellent or good

place to live




Overall appearance ><
Place to raise children
Place to retire 3¢

* Higher than benchmarks excellent or good



Positive features

Overall image
85%

Overall quality of life

88%

Neighborhoods

i% Higher than benchmarks 82% excellent or good



Loyalty
to the
Community

Recommend Williamsburg
Remain in Williamsburg




Safety in Williamsburg

» @

Overall In In downtown/
feeling of neighborhood commercial
safety areas

excellent/good or very/ somewhat safe



9-10

Fire services
Ambulance/EMS

excellent or good

1IN

Police sevvices
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Tika
8 in] O | 5206

Did NOT report acrime

Stocked supplies for an
emergency

NOT a victim of a crime * Higher than benchmarks



98%

Residents agree:
Williamsburg is a safe city




Ease of travel i1s
viewed favorably,

but residents have
concerns about

City streets
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Over al l ease OF travel Yk Higher than the benchmark

excellent or good/at least once

e O At :
least In
Paths and walking trails
Ease of walking

Ease of travel by car
* Walked or biked instead of driving



Traffic flow

64% ook
0

5o, 54%  54%

2008 2010 2012 2014 2016 2018

* Higher than benchmarks excellent or good
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<o % | v Street cleaning
6 18 16 v Street lighting

5 |n 16 v Street repair

4 N 16 \/Snow removal ‘ .

Percent excellent or good

l Lower than the benchmark



The Natural

Environment is an
asset that residents

want to protect



An Asset of the Community

Overall natural > @ Cleanliness IX

environment

—

SIS Alr quality

> @) Garbage collection

d 30%

—)@ Recycling

excellent or good s @ DV{'V\I{{'V\g water

* Higher than benchmarks

Yard waste pick-up




Green Behaviors

¥,

Recycled at Conserved Made home
home water more energy
efficient






The City’s
Economy is a
priority
for residents



Business and
service
establishiments

Vibrant
downtown/
commercial area

Place to work

Cost of living

Employment
opportunities

0% A

Overall
— economic -
health

excellent or good



Positive Economic Features

* Higher than benchmarks excellent or good
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Work in Williamsburg

A

*Higher than benchmarks




Residents are
more engaged in

their community




Community Engagement

Volunteer Public information Social events
opportunities services and_activities
827 79% 4 )) e

Opportunities to participate in community

matters

Sense of Overall direction Welcoming
community 579 citizen
66% involvement

53%

) f >

excellent or good




Community Engagement
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Volunteered Participated in Campaigned for

clubs an issue, cause
or candidate

* Higher than national benchmark



/0%

City operates in full
partnership with
people who [ive and

work in Williamsburg

strongly or somewhat agreed




Special Topics



Fulfilling the Vision

SIS A [ivable city
Overall ‘

'— fU|fI||Ing - City operates in full partnership

o 86% s - '
VvisSion with those who visit the cit
!

Government is cohesively led
|
Government (s financially
strong
@ City is always improving

City is always innovating

strongly or somewhat agree




Conclusions

Williamsburg is a
great place to live

and residents feel




Conclusions

Ease of travel is
positive, but there

are concerns about
city streets




Conclusions




Conclusions

Economy IS a

priority




Conclusions

\ | Residents are /
increasingly

engaged




Moving Forward

Citizen-centric
Decision making

Data-driven
Decision making

Envision, Engage, Educate, Earmark, Enact, Evaluate



ENVISION

Make strategic plans and
set goals that build on
strengths and improve the
areas that matter most

pared by National Research Center, Inc.



Or Services
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EARMARK

Alter budgets, personnel
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. EDUCATE

¥ Communicate and reach
out to residents, leaders
and businesses to inform,
educate and advocate

ared by National Researc



Partner with residents,
other governments,
private sector and
community-based

‘ organizations
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ENACT

Create, alter and remove
policies to promote
community.strengths
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EVALUATE
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THE NCSN Thank you!
The National Citizen Survey™ —

National Research Center, Inc.
2955 Valmont Road Suite 300
Boulder, CO 80301

303-444-7863 * nrc@n-r-c.com

www.n-r-c.com
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